John Smith

Address Line 1, Address Line 2
Wallsend, Tyne and Wear
Post Code. UK.

T: +44 (0)191 123456. M: +44 (0)7785123456. E: johnsmith123@email.com

FIELD SERVICE (PFP APPLICATION) MANAGER
¢ Chartek PFP Fire Protection Systems - Inspections - Training - Auditing «

Proven record of supervising demanding worldwide projects, liaising with product line requirements and the
customer. Highly regarded by contractors, fabricators and others as an expert that ensures correct
installation of products, whilst meeting the correct balance between customer requirements and ensuring
that products are installed correctly. Unquestioned abilities with the full appreciation of colleagues and
staff development. Outstanding performance in the execution of appointment with a high degree of
dedication and loyalty. Now looking for a similar appointment willing to travel worldwide.

AREAS OF EXPERTISE

Project Management
Teamworking

Supervision

Health and Safety

Staff / Training Development
Customer Service

Quality Procedures
Quality Audits
Quality Assurance
Writing Reports

Product Testing

Application Demonstrations

PROFESSIONAL DEVELOPMENT

QC Certificates Chartek Fireproofing Systems, QC Duties, QC Duties - Qualified
Supervisor, QC Inspection.

Others: Offshore Safety and Firefighting, First Aid, Scaffold Safety, Oil and Gas Refinery
Safety.

PROFESSIONAL EXPERIENCE AND SIGNIFICANT ACHIEVEMENTS
Company A 1991 - Present

TECHNICAL / SERVICE MANAGER (AND APPLICATOR SUPERVISOR) 1998 - Present

Company A
Akzo Nobel: is a leading producer of Protective Coatings, Fire and Insulation Products for the Qil and Gas,
and Petrochemical Industries.

Responsible for the “Chartek” brand Technical Service Personnel who are responsible for Chartek PFP
applications. Supporting R&D - organizing new product testing and application demonstrations. Operating
around worldwide locations. Provided management information, reports / presentations when required.
Carried out quality inspections and audits.

Wrote updates for the Q.C. Application Manual.

Introduced team briefs, quality circles, continuous improvements and good communications.

Developed Applicator Training at Chartek Schools.

Instrumental in the development of in-house PFP inspection procedures.

FIELD / SERVICE MANAGER 1996 - 98

Company B
Duties as above (Company A purchased Company B).

Inspection and audit reporting for Chartek PFP applications. Covered worldwide prospects.



mailto:johnsmith123@email.com

PROFESSIONAL EXPERIENCE AND ACHIEVEMENTS (CONTINUED)

FIELD SERVICE ENGINEER 1991 - 96

Company B
Covered Chartek PFP applications. Europe, Scandinavia and Middle and Far East projects.

EARLY CAREER SUMMARY

Site Manager A Contracting Services (various Chartek Contracts) 1989-91
Supervisor A Contracting Services (Chartek and Mandolite 550 Contracts) 1986-89
Trowel Hand / Foreman A Contracting Services (Chartek Contracts) 1985-86
Trowel Hand Contract A (1985), Contract B (1984-85), Contract C (1984) 1984-85
Trowel Hand / Foreman B Contracts Spray Division (Chartek and Mandolite P40) 1982-83
Plasterer B Contracts Spray Division 1982
Trowel Hand B Contracts Spray Division (Chartek and Mandolite P40) 1981-83
Plasterer Various contractors 1972-76
PERSONAL
Interests and Pastimes: Family, football, keeping fit.
Mobility: Full clean driving license.
Born: 1955.
Marital Status: Married with 2 daughters.

References available on request.
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