John Smith

Address Line 1
Address Line 2
Durham, Post Code.

Telephone: 0191 123456. Mobile: 07872 123456. Email: johnsmith123@email.com

GAS ENGINEER - PLUMBER - ELECTRICIAN

+ Heating - Gas - Water - CCN1 - 16" Edition «
Over 8 years experience in all aspects of domestic repair, maintenance and servicing including, central
heating, boilers, gas installation. Mostly domestic plumbing systems but also experienced in industrial /
commercial premises. Background experience covers H.M. forces leadership skills. Conforming to Corgi
Quality Standards, 16™ Edition (Part P) building regulations and CCN1 legal requirements, HASAW. Now
looking to work with employed status. Willing to work overseas.

PROFESSIONAL EXPERIENCE AND ABILITIES

PLUMBER / GAS ENGINEER May 06 - Present
Council A(Self-Employed).

As a Gas Service Technician, also known as gas servicing fitter, worked in customers’ homes and businesses,
installing, servicing and repairing gas appliances and systems. Travelling mostly within the North of
England, responding to routine maintenance and emergency servicing calls from members of the public.
Diagnosing and repairing faults on an extensive range of domestic appliances.

Ensuring that all works are carried out in accordance with statutory law and health and safety regulations.
Keeping records of visits and parts used and on a job, writing reports or using a hand-held computer.
Working on domestic, commercial and gas meters, fires, boilers and cookers, heating systems, shower units.
Gained business start-up and business development experience.

FREELANCE PLUMBER (OCCASIONAL) Jul 05 - May 06
For Family and Friends and Referrals

Unclogged drains, installed appliances repaired many different types of pipe systems.

Other pipe systems have included installing and repairing the water, waste disposal, drainage, and gas
systems in friends and family homes. Worked with copper, steel, and plastic pipe, sewerage systems.
Installed and repaired domestic appliances like showers and washing machines. Fixing and clearing drainage
and guttering. Interpreting drawings.

Established positive customer relations, repeat clients and referrals at 70%

GAS ENGINEER / SUPERVISOR Apr 04 - May 05
Company A, Brighouse, Leeds.

Supervised 14 Gas Fitters and plan logistics / resources and manpower throughout the Yorkshire region.
Installed, serviced and repaired hot and cold water supplies, heating systemsand drainage
networks, providing everything from clean drinking water to central heating.

Fitted and repaired hot and cold water systems, tanks, pipework, taps and valves, gas- and oil-fired central
heating systems, boilers and radiators, Up to 2” steel pipe.

Ensured customers were completely satisfied with the work carried out.

Gave customers estimates for job costs and timescales, sometimes dealing with complaints.




PROFESSIONAL ABILITIES (CONTINUED)

-

% . PLUMBER 2003 - 04
Company B, North Shields
e As above: worked in customers’ homes and businesses, installing, servicing and repairing gas appliances and
systems. Travelling mostly within the North of England.
e Gained experience working from blueprints and drawings. Involved in the design process.

PROFESSIONAL DEVELOPMENT

City & Guilds Gas Installations (CCN1 CEN1 WAT1 CKR1 HTR1 MET1) 2003-05
City & Guilds 2381 & 2391 - Part P of Building Regs.- Electrical Safety, 2004
16" Edition Wiring Regulations (BS7671) 2003

Part P of the Building Regulations - Energy Efficiency: states that certain types of household electrical
work must be approved by a certified contractor or building inspector. Part P status enables the holder to
certify own works.

EARLY CAREER

SECTION COMMANDER / TEAM LEADER (CPL) 1989 - 2003

Army (MoD Army). A disciplined and fit man having undergone effective training and practical

application of skills such as first aid, communications, security and working as part of a professional
team. Accustomed to receiving, transmitting and carrying out orders, used to working under difficult and
hostile conditions but adaptable and determined to conquer challenges.

e Ensured up to 30 men carried out all operational duties and training.

e Carried out searches and house arrests.

e Supervisory and delegatory experience gained by organising administration and operational office routines.

e Supervised individuals under training as well as planning and implementing training schedules.

e Conducted lessons in the classroom, practical exercises and carrying out tests, assessments and giving
developmental feedback on performance.

e Managed personnel, logistics, stores and staff training. Designed duty rosters.

e Compiled statistics, returns and demands. Wrote staff progress reports.

e High degree of communication skills gained in radio communications and telephone.

e Trained in first aid, communications, security and working as part of a professional team.

e Developed qualities and skills such as leadership and initiative.

Medals: Bosnia (x2), GSM (Northern Ireland), Kosovo.

PERSONAL
Interests and Pastimes: Family activities, diving, keeping fit, rugby.
Mobility: Full clean license, up to 7% tonnes.
Born: 1975.
Marital Status: Married, 3 dependants.

References available on request.
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